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All prices are per person including VAT and are non refundable.  Should a training course be cancelled for any reason you will be fully reimbursed to the full value of course cost unless a course is rescheduled and is acceptable and agreed between yourself and North Wales Tourism. / Mae’r prisiau y pen yn cynnwys TAW ac ni cheir ad-daliad.  Os bydd cwrs yn cael ei ohirio am ba bynnag reswm mi fyddwch yn derbyn ad-daliad ar gyfer cost llawn y cwrs os nad fydd y cwrs wedi’i ail-drefnu ac yn dderbynniol ac wedi’I gytuno gennych chi a Twristiaeth Gogledd Cymru.
Please return this form with payment to/Dychwelwch y ffurflen hon ynghyd a taliad at:
Deborah Nettleton / Eirlys Jones

North Wales Tourism, 77 Conway Road, Colwyn Bay, Conwy, LL29 7LN /

Twristiaeth Gogledd Cymru, Bae Colwyn, Conwy, LL29 7LN

Tel/Ffôn: 01492 539067 or email/neu e-bost: debs@nwt.co.uk / eirlys.jones@nwt.co.uk
�
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The Importance of First Impression – This workshop allows you to develop consistent key standards for all elements of the business and you will have the opportunity to develop your own practical training plan as part of this module.





Pwysigrwydd Argraff Cyntaf – Mae’r gweithdy yma yn eich galluogi i ddatblygu safonau allweddol cyson i bob agwedd o’r busnes ac fe gewch y cyfle i ddabtlygu cynllun hyfforddi ymarferol i’r busnes fel rhan o’r uned yma.
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Up-selling Your Products – This workshop allows you to gain a better understanding on how to improve your income by upselling your products.  This will also provide you with an opportunity to develop practical tasks and share ideas to improve the bottom line of your business.





Uwch-Werthu Eich Cynnyrch – Mae’r gweithdy yma yn eich galluogi i gael gwell dealltwriaeth o sut i wella incwm drwy uwchwerthu eich cynnyrch.  Bydd hyn yn eich galluogi i gael y cyfle i ddatblygu tasgau ymarferol a rhannu syniadau i wella llinell gwaelod y busnes.
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Bar & Restaurant Skills – Most visitors to North Wales will spend time and money on food and drink, making it especially important to ensure front line staff are fully trained and confident in service techniques and product knowledge.





Sgiliau Bar a Bwyty – Mae’r mwyafrif o ymwelwyr i Ogledd Cymru yn treulio amser ac arian ar fwyd a diod, yn eu gwneud hi’n fwy pwysig i sicrhau bod staff rheng blaen wedi’i hyfforddi’n llawn ac yn hyderus mewn technegau gwasanaeth a gwybodaeth cynnyrch.
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Using Social Media and Making the Most of Your Website – Nervous about using Twitter and Facebook?  This is an opportunity to hear how your business can benefit from actively engaging with Social Media.  Learn from first hand experience how to use your websites as a business tool making sure it drives business to you and not from you.





Defnyddio Cyfrwng Cymdeithasol a Gwneud y Gorau o’ch Gwefan – Nerfus ynglyn a defnyddio Twitter a Facebook?  Mae hwn yn gyfle i chwi glywed sut gall eich busnes fanteisio drwy ymwneud a Cyfryngau Cymdeithasol.  Dysgwch drwy brofiad personol sut i ddefnyddio gwefannau fel arf busnes i sicrhau eu bod yn arwain busnes i chwi ac nid oddiwrthych chi.


�
�






Payment Options/Dull Talu





Total amount payable £________________ / Cyfanswm sy’n ddyledus £__________________





I enclose a cheque made payable to North Wales Tourism/Amgaeaf Siec yn daladwy i Twristiaeth Gogledd Cymru (


Please charge my credit/debit card/Dymunaf dalu gyda cerdyn debyd/credyd. (


	Card No/Rhif y Cerdyn:____________________________________________________	 


	Issue No/Rhif Cyflwyno:____________________________________________________	


	Valid from/Yn ddilys o:____________________________ To/hyd at:_____________________	


	Security No/Rhif Diogelwch:_______________________________________________	


Our Bank details for BACS Payments are / Ein manylion bank ar gyfer Taliad BACS yw:  


       Bank – HSBC, Sort code, 40-18-08, Account No: 11170929   (





R E G I S T R A T I O N / C O F R E S T R U





To book a place on one or more of the courses listed please complete the form below / 


I archebu eich lle ar un neu fwy o’r cyrsiau a restrir cwblhewch y ffurflen isod





Name(s) / Enw(au):  	





Establishment Name / Enw Sefydliad: 	





Address / Cyfeiriad:	





………………………………………………………………………………………………………..…………….……………	 





…………………………………………………………..  Postcode / Côd Post: ………………………………	





Te/ Ffon: ………………………………………………………………………………….…………………………………….…….





E-mail / E-bost: ………………………….………………………………	

















